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Bus Shelter Grant Scheme Guidance
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Bus shelters help to make bus travel attractive for passengers. Especially if they are of a passenger-friendly design, kept clean and in good repair, they can do much to encourage people to use public transport. For many years, Oxfordshire’s Parish and Town Councils have provided and maintained most of the County’s bus shelters. Since 2001 Oxfordshire County Council has offered a grant scheme to encourage local Councils and others to provide more shelters in support of its Local Transport Plan objectives to tackle congestion, deliver improvements to the street environment and to promote accessibility to employment, retail and leisure opportunities.

The Local Government (Miscellaneous Provisions) Act 1953 permits Parish Councils the power to pay for, or contribute to, bus shelters.

How are the costs of providing shelters met?
The County Council allocates funding to help provide new and improved bus shelters. We seek match funding (50% of the total costs of any scheme) from other Councils or bodies to ensure value for money and local ‘ownership’. 
Which bodies can apply for grants?
Any Parish, Town, District or other local Council in Oxfordshire can apply. There is no limit to the number of sites one application can cover. 
Applications can also be accepted from bus companies, residents’ associations or other suitable bodies. If the applicant is not applying on behalf of the local Council, it will need to obtain the local Parish or Town Council’s consent to the proposal. 

Applications cannot be accepted in respect of sites for which the County Council is negotiating an agreement with a property developer. Developers in these cases are expected to make contributions to the cost of infrastructure improvements, including bus shelters, without grant aid from the County Council. Local Councils and other applicants should ensure that they are not unwittingly used as a “front” for a developer.

How much funding is available?
Local Councils and other bodies can apply for grants to help fund the cost of new or improved, or in certain cases replacement shelters. Grants are available to cover the costs of new shelters, ancillary items such as the construction of associated hard-stand areas, and the cost of delivery, site preparation and erection if not included in the manufacturer’s basic price. 

There is a single rate of grant (i.e. 50%) available for:

(a) all new shelters (i.e. at bus stops where there has never been a shelter before); or

(b) replacement of shelters where the new shelter is at least as large as the old one, provides at least as good protection from the weather as the old one, and provides substantially improved amenities compared with the old one.

Grant funding is not available where the main reason for needing a replacement is neglect or lack of maintenance of the previous shelter. Where a previous shelter has been destroyed or damaged by an event which should have been insured against (for example fire, flood, motor vehicle impact or vandalism), grant is only payable after deducting any insurance payment received.

In no case will a further grant payment be made to replace a shelter which has already been grant-aided once under the Shelter Grant Scheme. Applicants are therefore urged to ensure that shelters are fully insured and properly maintained.

Grants are not available where the shelter has already been built or ordered before the grant application is made. 

Grants are not available for repair to existing structures, for which the owner remains responsible.

Other organisations may also be able to provide grants towards the cost of shelters in any local area.
The maximum grant available via the Shelter Grant Scheme shall be £2,500 (inclusive of VAT) for the period 1st April 2009 to 31st March 2010.  This figure will be reviewed on an annual basis subject to availability of funding.

Applicants wishing to use this scheme should normally deal direct with Oxfordshire County Council’s preferred supplier (Bus Shelters Ltd), and base grant claims on this company’s quoted contract prices. 

Process for grant applications

We hope you will wish to use this scheme to request a grant for one or more shelters. Please answer all questions on the application form as fully as you can; this will help speed the processing of your application.

We will need to see the following supporting documents for each application:-
(a) A site plan and photographs showing the location of the shelter in relation to the road network in the town or village;

(b) More detailed plans/photographs showing the way in which the shelter relates to its immediate environment, e.g. pavements, verges, buildings etc., and how access for disabled people and “buggies” is to be provided;

(c) Either an excerpt from Bus Shelters Ltd’s catalogue showing the design and dimensions of the shelter (with an illustration); or a drawing giving the same information.

(d) If an applicant is applying for more than one site, it will need to complete a separate form for each site, so that it is clear which information refers to which site. Additional application forms can be sent to the applicant if necessary.
Most applications will be dealt with by County Council officers using powers delegated by Councillors. This means that you can normally expect a response within 14 days of the County Council receiving your application. If we need additional information not provided in your application we shall ask for it. 

If you are awarded a grant, it will be paid only when your shelter is complete and you have claimed the grant by sending in copies of receipted invoices for the costs incurred. You will need to have paid the supplier(s) before you claim grant. Please note that we will insist on seeing copies of suppliers’ official receipts for the payments made.

Oxfordshire County Council does not guarantee that Shelter Grant Scheme funding will be available to meet your request.  In any case, all requests for funding should be submitted as soon as possible in each new (financial) year. We may otherwise have to defer your application until the start of the next financial year. 

What shelters designs are available?
Local councils must choose a shelter design from the range available through Oxfordshire County Council’s contract with Bus Shelters Ltd (see attached range).  This contract expires in January 2013 at which time the status of the Shelter Grant Scheme will be reviewed.
Please note that, whilst local councils are free to choose shelters from another manufacturer’s range, applications for such shelters will not be eligible for grant funding by Oxfordshire County Council.  This is to ensure efficient use of available funding throughout Oxfordshire.

Highway/Safety Requirements
A site meeting with a representatives of Bus Shelters Ltd and an Oxfordshire County Council Area Highways office representative will be required prior to a grant claim being submitted, to consider the following issues:- 

1. Visibility of oncoming buses for waiting passengers.

2. Accessibility considerations (e.g. for the mobility impaired and pedestrians passing the shelter).

3. Information requirements – e.g. timetable cases or panels to accommodate local information

4. Seating and space for wheelchairs and buggies

5. Appropriate designs in respect of the surrounding built and natural environment (e.g. conservation aspects)

6. Whether glass, polycarbonate or non-transparent back panels should be fitted.

7. Road safety including line of sight issues for vehicles in the vicinity of the stop, with reference to County Council accident statistics which are available on application to the Public Transport Development team at the address below.

8. Land ownership issues – i.e. does the local council or body have authority to install a shelter on the land dedicated for it.

9. Compliance with Department for Transport accessibility and Disability Discrimination Act (DDA) guidance and legislation – see also the County Council’s Bus Stop Infrastructure Design Guide.  The applicant must gain written consent from the local Oxfordshire County Council’s Area Highways Office for any proposal for new shelter infrastructure (see below).

10. Grant funding is available only for shelters at bus stops used by local public bus services. This includes stops used by local community transport initiatives, but excludes stops used only by school or works buses, or shelters in touring coach parks. Sites which are not already bus stops will need to be agreed as such at OCC site meetings, before an application for a shelter can go ahead. Formal requests for new bus stops can be submitted to the Public Transport Development team at the address given below.
Implementation Issues
The applicant, as client, through agreement with Bus Shelters Ltd is responsible for ensuring that there is a safe system of working for delivering the shelter to the site. The manufacturer should already be familiar with the requirement for a method statement and risk assessment, and will know what particular safety issues are raised by their own method of working and through reference to discussions held at the preliminary site meeting (see above).
The applicant and Area Highways Office representative should be familiar with the peculiarities of the site, the amount and speed of traffic expected at it etc and will need to contribute their local site knowledge to the contractor’s consideration of how to complete the shelter installation work safely. 

Points which will need to be considered in the planning of new shelters must include:-

1. The size of vehicle will be used to deliver the shelter to site?

2. The characteristics of the site, for example the nature and width of the carriageway, the speed limit, the volume and nature of traffic, the visibility (for example is the site close to a bend or is there good visibility in both directions), proximity to road junctions, schools, hospitals or any other characteristics which may affect how the work can be completed?

3. Whether two lanes will be free for use by passing traffic whilst the installation is taking place? If not, traffic must be directed into a single lane, with a safe system of signs and control measures to avoid collisions.

4. Can the delivery vehicle park off the carriageway whilst installation work is taking place? (Even if this is possible, it may still be necessary to provide signs and protective barriers directing pedestrians into the carriageway, if one of the footways is blocked).

5. Will the carriageway be completely blocked for both directions of traffic, even if only briefly? If so, traffic diversions may need to be agreed by the County Council.

6. What arrangements need to be made to prevent pedestrians from entering the site while work is in progress?

7. If the job cannot be completed in one day, how will the contractor prevent access to the site area during the hours of darkness to prevent any accidents or injury?

You should consult with the Highways Inspector at your nearest County Council Highways Office. These are at Drayton near Abingdon (for sites in South Oxfordshire and Vale of White Horse); and at Kidlington (for sites in Oxford City, Cherwell and West Oxfordshire). Provision of staff for traffic direction and site protection can be arranged if sufficient notice is given, but this would be at the expense of the local Council. 
The Area Highways Office will also be able to provide detailed advice on statutory requirements for all works on the highway.  These requirements must be observed by contractors at all times to ensure the maintenance of adequate safety standards.
Shelter Maintenance

A council or other organization owning any structure on highway land will be required to keep  it in good order, and prevent it from becoming a danger to the public. Public Liability Insurance for at least £5 million will be necessary to cover any damage or injury caused through damage to the shelter. The shelter itself should be adequately insured against relevant perils such as fire, flood, malicious damage or motor vehicle impact.  
Bus Shelters Ltd can supply spare parts to replace breakages, and some also offer an on-site repair service. Beyond this, you will of course want to ensure that your shelter is regularly cleaned and swept, inside and out. 

This service can be provided by Bus Shelters Ltd or can be sourced locally (e.g. through use of volunteer labour).
Advertising shelters?
There are other ways to add to your community’s shelter stock. Applicants can suggest sites for shelters carrying advertising panels. Advertising shelter companies may provide and maintain shelters free of charge in exchange for the right to display an advertising panel on them. Some may even freely offer to provide other, non-advertising shelters as part of any agreement. Addresses of suitable advertising shelter contractors are shown in Appendix 2 at the end of this leaflet. 

Any shelters provided through an agreement with an advertising company must comply in all respects with the guidelines in this brochure. In particular, advertising shelters should incorporate a means of showing timetable information inside the shelter, and the advertising panels should not obstruct waiting passengers’ view of approaching buses.

Planning Permission 
Bus shelters provided by local Councils are usually regarded as “permitted development” required. The law regarding such structures is set out in the General Permitted Development Order 1965 (S.I.418), Part 12, Schedule 12, Part A (a) and (b). Advice on the implications of these provisions is available from the Oxfordshire Association of Local Councils. 

However, all shelter proposals will require the consent of the Highway Authority (which is usually the County Council) before any structure can be built on highway land. You should arrange for that consent to be obtained for any application, by referring your application to the Highways Inspector for your area allowing 28 days from the date of our decision for this process to be completed. If your proposed shelter is in a Conservation Area, you will also need to obtain permission from the planning authority. 
If the shelter is to be built on private land which you, the applicant, do not own, you will need to submit written permission from the landowner with your application.

Illuminated advertising hoardings do require planning permission, but the advertising shelter company should submit a planning application to the relevant District Council.

APPENDIX 1 – INFORMATION FOR COUNTY COUNCIL’S PREFERRED SHELTER SUPPLIER
Name of Manufacturer: BUS SHELTERS LTD.
Unit 60 Dyffryn Business Park, Llantwit Major Road, Llandow, Vale of Glamorgan CF71 7PY.

Phone No: (01446) 795444
Fax No: (01446) 793344
Web address: www.shelters.co.uk
Sales Contact for Oxfordshire: Lisa Black
e-mail address: lisa.black@shelters.co.uk
Project Manager Contact: Andrew White

Andrew.white@shelters.co.uk
Structural materials offered: Steel; Aluminium; Wood.

Bus Shelters Ltd also offers seating, timetable cases, bus stop flag poles and fixings, lighting units (including wiring), bicycle stands, litter bins and logos on shelter glazing or metalwork.

APPENDIX 2 – ADVERTISING SHELTER CONTRACTORS
The County Council is aware of two main advertising contractors with agreements already in place with local councils in Oxfordshire:
CLEAR CHANNEL UK LTD (‘Adshel’), 
Unit 4, Garonor Way,

Portbury,

Bristol BS20 7XE

Tel: (01275) 813305. Fax: (01275) 374064. 

Web address: www.adshel.co.uk
Sales Contact: Paul Titcomb, Development Project Manager

e-mail address: paul.titcomb@clearchannel.co.uk

Clear Channel provides advertising for well-known (national & international) retail and service companies

PRIMESITE MEDIA Ltd, 
Primesite Media Ltd.
8 Kings Meadow
Ferry Hinksey Road
Oxford  OX2 0DP
Tel: 01865 722622. Fax: 01865 722225
Sales Contact: Ken Corbett
e-mail address: kc@primesitemedia.com
Primesite provides advertising for local retail and service companies.
Any further queries should be addressed to Public Transport DevelopmentTeam, Environment & Economy, Speedwell House, Speedwell Street, Oxford OX1 1NE. (Phone 01865 815531).

e-mail: BusStopEnquiries@oxfordshire.gov.uk.



